
Carol Ann Cole joined the Ontario Central Chapter Board as Vice-Chair in February 2018 

and assumed the position of Chapter Chair in June 2018. She retired from Bell Canada in 

1994 as a vice president with over 27 years of service.  Hired as a Service Order Writer in 

North Bay, her career would include moves to Kingston, Ottawa, Toronto, Montreal and back 

to Toronto.  Carol Ann worked in the Business office, Line Support, Labour Relations, 

Material and Automotive, BCRIS, Installation and Repair and Logistics.  As a Bell volunteer 

in the community, she was President of the Algonquin Council of the Telephone Pioneers of 

America in the late ‘80s. 
  
After her Bell career, Carol Ann began working on her bucket list.  She started her own 

professional speaking business, COLEMIND, launched her not for profit fundraiser and then 

she began writing her memoir, Comfort Heart, published in the year 2001.  As a best-selling 

author with four non-fiction books and one fiction (Paradise), it’s clear Carol Ann is passionate 

about her writing.  She is currently working on the sequel to her first fiction. 

  

Already a Member of the Order of Canada, Carol Ann has received numerous additional awards 

including; the Queen Elizabeth II Silver and Golden Jubilee Medals, the elite Maclean's Honour 

Role, the Terry Fox Citation of Honour, Bell Canada Heroes Award and L’Oreal’s Dozen 

Outstanding Canadians celebrating International Women's Day.  She is profiled in 'Canadian 

Who's Who' and in the 2005 edition of '1000 Great Women of the 21st Century.' 

  

Volunteer work is important to Carol Ann.  As the founder of the Comfort Heart Initiative, she 

has raised over one and a half million dollars for cancer research through the sale of Comfort 

Hearts in cooperation with the Canadian Cancer Society.  She is Vice Chairperson of the Patient 

Advisory Committee at the Mount Sinai Academic Family Health Team as well as a team 

member on a second committee with Mount Sinai.  She has also been a long-time supporter 

of BPG serving on the Board of Directors and more locally by encouraging former staff to join 

BPG. 

 




